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As we near the end of 2013 we would like to express our gratitude for the support we receive from our current Subscribers and Clients 
every year. By working with all of you and listening to your needs you have helped us become the most innovative compliance 
management option. In early 2014 we will be requesting that all of our Subscribers complete a survey about ComplyWorks. Help us help 
you by completing the survey and providing your most honest feedback.

New Employing Companies
The more employing companies that use ComplyWorks for 
contractor and supplier management, the more everyone 
bene�ts. Contractors and suppliers have more work 
opportunities, and employing companies have a broader, deeper 
pool of contractors and suppliers--in more places--to hire.
 
We're pleased to welcome the following employing companies 
which have selected ComplyWorks in the last three months:

Canexus Corporation - Based in Calgary, Alberta, Canada, 
Canexus is a chemical manufacturing and handling company 
serving customers for more than half a century

Western Forest Products Inc. - is a Canadian company with a 
global customer base.  They are focused on sustainable forest 
management and the manufacture of high quality wood 
products on the coast of British Columbia, with 10 �exible 
milling facilities on Vancouver Island and the Lower Mainland.

Rogers Communications - is a diversi�ed public Canadian 
communications and media company. It operates particularly 
in the �eld of wireless communications, cable television, 
telephone, and Internet connectivity with signi�cant 
additional telecommunications and mass media assets. The 
company is headquartered in Toronto, Ontario.

Japan Canada Oil Sands Limited (JACOS) – Japan Canada Oil 
Sands Limited (JACOS) is owned by Japanese interests. The 
major owner is JAPEX (Japan Petroleum Exploration Co., Ltd.) 
JACOS has been operating the DEMO plants at their 
Hangingstone site since 1999. The operations provide 
approximately 7,000 barrels per day of bitumen production 
from 23 well pairs. The total recoverable resources are 
estimated at 50 million barrels with a project life of 
approximately 25 years.

Parkland Fuel Corporation - Parkland Fuel Corporation 
(“Parkland”) is Canada's largest independent marketer and 
distributor of fuels, managing a nationwide network of sales 
channels for retail, commercial, wholesale and home heating 
fuel customers.

NABORS Canada - Nabors Canada is part of an International 
company that owns and operates eight major divisions to 
provide drilling and production services worldwide. This 
includes instrumentation, manufacturing, environmental, 
aircraft deployment, well planning, engineering, civil, and 
pipeline construction and project management services. 

Help us help you—what videos do you want to 
see under Help Videos? What did you struggle 
with most? What items do you think new 
ComplyWorks subscribers will need a hand with? 
Email us at education@complyworks.com with 
your suggestions! 
 

Stay up to date with the latest news 
from our Head O�ce in Calgary!

@ComplyWorks

Help Videos Follow us on Twitter!

ComplyWorks now o�ers a selection of Professional Services, including French translation, 
project management, and video and presentation enhancement. Please contact our Sales 
team at sales@complyworks.com for more information.

Professional Services

South Africa:
Our team based out of Pretoria, South Africa has had an exciting and 
hectic past few months. Their hard work has brought continued success 

for the ongoing implementation and roll out for both Glencore Ferro Alloys and 
Lonmin. As the second phase of Lonmin’s project with ComplyWorks continues full 
steam ahead, 2000 of their contractors will be brought in through direct SAP 
integration. 

There is also more excitement on the horizon as new employer companies look to 
ComplyWorks in the African market to begin implementing an operational 
compliance management solution. 

United States:
We are expanding further into the US market and will soon be 
managing approximately 7000 contractors currently working for a 

variety of our clients. For a few of them this encompasses a lot more than 
prequali�cation; our solution will be put to use in everything from monitored 
communications as well as contract management.

 

ComplyWorks Global Updates

How do you INTERACT?

We are excited to announce the release of our operational compliance management solution 
that o�ers a new, more streamlined way to use our solutions. The result of requests by 
numerous customers, Interact aims to improve the contractor compliance process and 
increase awareness throughout any organization. Initiated by clients, this new feature puts 
our current solutions to use in a more accessible way for all stakeholders. For more 
information contact sales@complyworks.com. 

Featured Product
Bulletin Management

Email can be an e�ective way to communicate, but it often results 
in missed messages and miscommunication. Emails are missed, 
blocked or deleted, email addresses are misspelled, attachments 
can’t be opened…and you have no way of knowing who’s 
received, read and understood important messages.
Bulletin Management eliminates these problems. 

It lets you send email to internal and external recipients, track 
receipt of the emails, and require acknowledgement of 
understanding or agreement with the message. You can track 
who’s received and read an email, as well as who hasn’t and needs 
a follow-up communication. All records are saved, so you can 
audit recipient activity in the event of an incident or 
disagreement. Bulletin Management also uses a secure document 
exchange protocol in addition to the ComplyWorks Management 
Solution’s secure log-in, to maintain the security of all 
communications.

Subscribers—please contact support@complyworks.com for 
further information and support with this solution.
Clients/Employers—please contact your Account Manager or 
accounts@complyworks.com for assistance and pricing.

Cal Fairbanks, President & CEO of ComplyWorks, explains how listening closely to our 
customers’ needs has helped our solutions succeed in the Oct/Nov/Dec edition of Advantage 
Magazine: http://advantagemagazine.ca/2013/complyworks/ 

Playing It by Ear

Winter can be one of the best times of the year—holidays, skiing, gatherings with friends and 
family… unfortunately it can also mean lots of driving in poor road conditions. For those of 
us in snowy climes, winter driving is an annual circumstance and the best way to handle it is 
to be prepared.  The Canadian Motor Association (CMA) gives some great advice for staying 
safe on the roads this winter season. It may seem like common sense but you can never be 
too prepared when it comes to your and your family’s safety.

The CMA explains the following in detail in their winter driving brochure (link can be at the 
bottom):

1. Get your vehicle ready for winter in the fall. 
2. Install four matching winter tires. 
3. Pack an emergency kit. 
4. Learn and practice winter driving techniques 

before you need them. 
5. Plan your trip; check road and weather 

conditions ahead of time. 
6. Remove all snow from your vehicle before 

each trip. 
7. Give yourself extra travel time in bad weather. 
8. Avoid using overdrive and cruise control on 

slippery roads. 
9. Travel with a fully charged cell phone. 

10. SLOW DOWN and wear your seatbelt.

http://caa.ca/docs/eng/winterdrivingbrochure_en.pdf

Here at ComplyWorks we want everyone to have a safe holiday this season, so remember 
these tips and be prepared if you are driving on snowy roads this winter.

Winter Safety Tips

SIS and CW initiative

ComplyWorks is a founding partner of the Safety in Schools Foundation of Canada, a 
non-pro�t organization which was created to deliver online safety training courses, at no 
cost, to high school students. The mission of Safety in Schools is to reduce and eliminate the 
very shocking statistics that a�ect our young workforce. Did you know?  Every 17 minutes a 
young worker is injured on the job in Canada? And, an average of 7 young worker fatalities is 
accepted by WCB Alberta each year? Safety in Schools has made signi�cant strides in helping 
to change these statistics over the last few years. To help continue this success, ComplyWorks 
has created an initiative to provid e increased funding to Safety in Schools.

When any organization purchases online safety training courses through ComplyWorks, 25% 
of the purchase price will be donated to the Safety in Schools Foundation, helping provide 
additional youth with relevant safety training courses. ComplyWorks’ online courses allow 
individuals to take industry-recognized training from anywhere with an internet connection. 
For more information on the many courses o�ered please visit our website.

Holiday Statistics

A dried out Christmas tree can be 
totally consumed by �re in less 
than 30 seconds.

Between 2006 and 2010, United 
States �re departments responded 
to an average of 230 home �res per 
year that started with Christmas 
trees. These �res caused an average 
of 4 deaths, 21 injuries, and $17.3 
million in direct property damage 
annually.

It is estimated that an annual average of 5,800 fall injuries related 
to holiday decorating are treated at hospital emergency rooms 
between November 1 and January 31.

Statistics show that holiday meals are best eaten the night they are 
made — 400,000 Americans will get sick from Christmas leftovers 
each year.

Nineteen people have died in the last three years believing that 
Christmas decorations were chocolate.

Thirty one people have died since 1996 by watering their 
Christmas tree while the Christmas lights were plugged in.

On average 58 people are injured each year by using sharp knives 
instead of screwdrivers. 

101 people since 1997 have had to have broken parts of plastic 
toys pulled out of the soles of their feet.

How many presents would you receive if you were to get every 
present in The 12 Days of Christmas?
364

Statistics Canada reports that in 2011, 2 381 Canadian farms grew 
1 738 212 Christmas trees valued at $51.3 million.

CW Inspections Company Inc.—A ComplyWorks A�liated Company

O�ering Electrical Inspections as per the Safety Codes Act  as well as Thermal Imaging

Safety Codes Act
Are you an Accredited Corporation or want to become accredited?
CW Inspections is an accredited agency in the Electrical discipline. Our Safety Codes O�cers 
can conduct  your electrical inspections and assist your corporation in becoming accredited.

Thermal Imaging
CW Inspections o�ers thermal imaging to assist with your corporation’s predictive and 
preventative maintenance programs. Provided by a Level 1 thermographer and journeyman 
electrician with 30 year’s experience; we will �nd your electrical faults before they become 
catastrophes! 

 For further information please contact Dean by email: deand@complyworks.com


